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National Trading Standards has teams overseeing a

| P rOtECti ng CO nsumers & - / range of issues, from illegal money lending to
Safegu a rd i ng BUSi nesses ' /. " | copycat websites and doorstep crime.
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National Trading Standards was set up in 2012 by the Government as part of changes to the consumer
protection landscape. Our role is to provide leadership, influence, support and resources to help combat

consumer and business detriment nationally, regionally and locally. We bring together trading standards e Criminals to pay back

TRADING

representatives from England and Wales to prioritise, fund and coordinate national and regional FINm almost £1 30,000 in
enforcement cases.

compensation to

vulnerable residents
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National Trading Standards is responsible for gathering important intelligence from around the country to
combat rogue traders and tackle a number of priorities. These priorities currently include mass marketing
and internet scams, illegal money lending and other enforcement issues that go beyond local authority
boundaries.
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